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Premier Success Plan 


Fast-track success with 
easy and expert guidance 


Customer success is a top priority at Salesforce. We created the Premier Success Plan to 
help you realize value from your Salesforce technology quickly. 30% 


With features like specialized guidance, expert coaching, and 24/7 support with faster 
response times, we'll help you confidently deploy your business innovations and boost 


productivity. | 
Increase in value 
seen by Premier 

Launch into high gear with expert guidance ileal aia 


Discover a wealth of Salesforce expertise through specialized programs and tailored 
engagements designed to help achieve your business goals with the Premier Success Plan. 


Expert guidance Faster access to support Actionable insights 
Adopt AI + Data + CRM + Trust best | Connect with technical experts } Innovate faster with targeted 
practices and drive outcomes with Expert : quickly via 24/7 and live } insights from health checks and 
Coaching Sessions, Guided Onboarding, : chat support. 3 maturity assessments. 


instructor-led learning, and Office Hours. 
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“I consider having Premier like having an extra team member.” 
Alex Gladstone, Salesforce Administrator, ecobee 


ecobee 


Demonstrated practical value from customers with Success Plans 


Salesforce customers in a range of industries see the value of engaging with experts through 
Success Plans. Here are some of the ways companies use these plans to find value faster. 


Start off strong Boost productivity Focus on efficient growth 
Build a foundation for success with | Take advantage of 24/7/365 | Get transparent, actionable 
guidance from Salesforce Certified : issue resolution as you put : insights to drive success and 
experts and instructors. 3 Salesforce capabilities to work for 3 accelerate growth. 
3 your team. | 


“Premier is something that we should’ve had from the start 
because It’s been very helpful. It’s a way to get more done faster.” 


Amy Larion, Director of Business Systems, ChowNow 


& ChowNow 


Salesforce 


Success Plans Feature 
Comparison Chart 


Find the right level of guidance and support to reach your goals faster. 


Standard Premier Signature 


View details on included & excluded products 


Includes Standard features Add on top of Premier Success Plan 
Includes Premier and Standard features 


Technical Account Manager 


Developer Support: 
Custom code 
troubleshooting 


Highest level of support expertise and 
highest touch resolution 


Value Be LL Re j 
Orchestration ` | : 
; Customer Success Score* i i 
ı Proactive Monitoring i i i 
, ı Architecture Design Review i i i 
Technical ; | | | 
Health i | 2 : 
' Key Event Management l : 
! Health Checks and Recommendations ! ! eperues ! Annua feces 
i Coaching Programs i Health Review 
' Personalized 1-to-1 Onboarding Workshops i 
Product i | 2 : 
Adoption: : ! : 
' Adoption Guidance ' Self-serve Resources ` APARTEN i Personalized* 
l l Coaching Programs i 
: l l l ! i Expert-led i Expert-led 
Setup and Configuration Best Practices Self-serve Resources Coaching Programs Coaching Programs 
o. : Expert-led 
: Planning for Change and Organizational Best Practices | Self-serve Resources | Pee ie 1 xper ° 
l Coaching Programs Coaching Programs 
' Trailhead Academy Public Classes and Bulk Certification Discounts i i 25% i 35% 
Customer | __ | , | 
. ' Office Hours (Ask an Expert) ! ! ! 
Expertise : | | 
' Trailblazer Community ! ! ! 
! Trailhead i 
' Salesforce Help i i i 
i ! + Online case | e Access 24/7/365 ' e Access 24/7/365 and 911# 
; submission ı © Response: 1 hour for ı * Response: 15- and 30-minute updates 
i i - Response: 2 days i business-stopping issues i for business-stopping issues 
Issue i , : during local : * Online case submission : * Developer Support: Custom code 
' Technical Support . ae l 
Resolution : business hours through chat and phone ! optimization and deployment guidance 


Pricing Included 30% of Net Custom 


(or included in UE) 


*Currently available for select clouds 


For More Information 


Contact your account executive to learn how we can help you accelerate your success. 
1-800-NO-SOFTWARE 

www.salesforce.com 
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